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Personal Data Privacy Notice

This Personal Data Privacy Notice (“Notice”) is made by Global Adjusting Technical
Services (Thailand) Co., Ltd. (“Company”) in order to collect, use and disclose the personal data
of the Person (“You”) collected by the Company according to Personal Data Protection Act B.E. 2562
(2019) (“PDPA”) or other relevant laws as per following terms and conditions:

Terms and Conditions

1. Personal Data
“General Information” means any information relating to a Person, which enables the
identification of such Person, whether directly or indirectly, but not including the information
of the deceased Persons in particular.

“Business Information” means any information or thing in the form of the document,
document file, report, diagram, drawing, photographs, film, photograph taking, video
recording or voice recording by modern equipment or any other means that can record the
aforementioned details about the survey and loss adjusting that can identify a Person.

2. Purposes of the Collection, Use and Disclosure of Your Personal Data:

- to process, manage and use as supporting documents for the claim management for both
survey and loss adjusting in accordance with the insurance policy terms and conditions
provided by the insurance company and/or the Company’s client including the procedure
of rights in Court of any person involved with the claim that the Company has been
assigned by the insurance company and/or the Company’s client;

- to analyse, present and/or develop the services of the Company;

- to comply with regulations or other requirements in accordance with the relevant laws to
review and verify your personal data obtained from other sources or institutions or
organisations, such as insurance companies, insurance brokers, any other entities, etc;

- to coordinate with the Insured appropriately;

- to take involved action both directly and indirectly as mentioned above.

3. Sources of Personal Data

i) Personal Data from a Data Owner

- Personal data including the loss details which might be related to the personal data
provided to the Company in the process of the survey or during the survey or in a later
process together with giving the information by conversation, statement,
communication and supporting documents such as copy of identification card, copy of
house registration, any other documents relating to your personal data provided to the
Company and/or Company’s staff and/or insurance broker via hard copy (paper) or via
soft copy (electronic channels);

- Personal data for contact information such as Line ID, email address, other social
media ID, etc.

ii) Personal Data from Other Sources

- Public information or information from other institutions;

- Information received from companies in the same business or business partners;

- Your personal data which the Insured under the insurance policy has provided to the
Company and/or Company’s staff and/or insurance broker via hard copy (paper) or via
soft copy (electronic channels).
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. Data Collection and Disclosure Period

The Company will retain your personal data no longer than 5 years after the notification of
the indemnity to the Insured. The Company will not retain your personal data for more than
the specified retention period unless the relevant laws allow the Company to retain your
personal data for a longer period. Nevertheless, the Company may disclose your personal data
to our business partners or persons involved in survey and loss adjusting.

. International Data Transfer

Your personal data may be transmitted or transferred by the Company to a foreign country or
an international organisation that has an adequate level of personal data protection as
prescribed by the law.

. Rights of Personal Data Owner

- Right to access and request for a copy of your personal data which is in a responsibility of
the Company including right to request for disclosure of the acquisition of a personal data
that is obtained without your consent

- Right to rectify a personal data to be accurate, complete and up-to-date, and not misleading

- Right to obtain a personal data that the Company hold about you in the event that we have
made a personal data in a format that is readable or usable by way of automatic tools or
equipment

- Right to object to collection, use or disclosure of your personal data at any time under
conditions prescribed by law

- Right to erase or destroy or anonymize your personal data as permitted by law

- Right to restrict the processing of your personal data as permitted by law

- Right to withdraw consent for collection, use, or disclosure of your personal data that is
based on your consent. However, the consent withdrawal is in accordance with the Article 7

- Right to lodge a complaint if Data Controller or Data Processor is violating or not in
compliance with Personal Data Protection Laws

. Consequences of Consent Withdrawal
You are entitled to withdraw the consent for collection, use, or disclosure of your personal
data in writing with no direct consequences to the actions taken before the withdrawal.

Nevertheless, if you withdraw your consent for collection, use, or disclosure of your personal
data, it will affect our services with no accordance with the Service Agreement with the
insurance companies and/or other principals and have an affect on the claim consideration
process.

. Contact Channel

If you have any inquiries about any of the content of this Policy and Personal Data Protection
Guideline, please contact us or Data Protection Officer (DPO) through the following channels:

Company Name: Global Adjusting Technical Services (Thailand) Co., Ltd.

Address: 3 Rajanakarn Building, 10" Floor, South Sathorn Road, Yannawa,
Sathorn, Bangkok 10120

Email: gats.dpo@gats.asia

Telephone: 02 286 9696 Ext. 4001
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